
OFFICE INFORMATION 
 
District Administrator: Geniece Warren             
(573) 368-2233 Ext. 241 
 
Unit Supervisor(s):  
 
Scott Berkbigler - Maries, Phelps, & Pulaski 
                             Counties 
                             (573) 368-2233 Ext. 236 
 
Caroline Grogan - Dent & Crawford 
                             Counties 
                 Rolla -  (573)368-2233 Ext. 232 
            Steelville -  (573)775-3311 Ext. 222   
  
 
Office Hours:   
                   7:30 AM to 5:00 PM  
                Monday Through Friday 
          Other hours by appointment only 
 
     Closed Saturdays, Sundays and Holidays 
 
Emergency After Hours Telephone Number: 

1-888-869-3195 
 

********************************** 
Case Number(s) 

 
__________________________________ 

 
__________________________________ 

 
__________________________________ 

 
__________________________________ 

 
__________________________________ 

(Rev. 07-06) 

MISSION STATEMENT 
 
The Missouri Board of Probation and Parole, 
as an essential part of the criminal justice 
system, is to provide for the professional 
assessment and release of offenders and 
their supervision in the community, using 
appropriate treatment, sanctions, and 
controls, with the primary consideration 
being promotion of public safety. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Your Probation and Parole Officer 
 
 
 

(Staple Business Card Here) 
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DISTRICT #11 
 

1105 Kingshighway 
Rolla, MO. 65401 

 
 

 Telephone  (573) 368-2233 
Fax (573)368-2230 

 
www.doc.mo.gov 



DISTRICT PROGRAMS 
 
 
Missouri Re-entry Program 
 
Offenders Offering Alternatives (Prison 
Tour) 
 
Impact of Crime on Victim Class (ICVC)  
 
                  Phelps County 
     COMMUNITY RESOURCES 
************************************* 
Russell House  
                      (573)364-0579 or 
                    1-800-998-8340 
Shelter for Abused Women 
************************************* 
Missouri Division of Family Services 
1111 Kingshighway 
Rolla, MO. 65401 
                    (573)368-2340 
Medicaid, WIC, Social Services 
************************************* 
Missouri Division of Vocational Rehabilitation 
1101 Kingshighway 
Rolla, MO. 65401 
                    (573)368-2266 
Career Training 
************************************* 
PenMac Personnel Services 
1026 South Bishop Ave. 
Rolla, MO. 65401 
                   (573)341-1400 
Employment Services 
************************************* 
Express Personnel Services 
1034 Kingshighway 
Rolla, MO. 65401 
                    (573)364-5010 
Employment Services 
************************************* 

COMMUNITY RESOURCES 
************************************* 

             Community Service Work 
C.O.S.P.  
200 North Main Street, Suite 313 
Rolla, MO 65401 
                     (573)458-6069 
***************************************** 
Southeast Misssouri Community Treatment 
Ctr. 
1030 Kingshighway Suite C 
Rolla, MO. 65401  
                     (573)364-8511 
Substance Abuse Svcs, REACT, SATOP 
*****************************************  
Pathways Community Behavioral  
Healthcare  
1411 Forum Drive 
Rolla, MO. 65401 
                     (573)364-7551 
Substance Abuse Svcs, Mental Health Svcs, Anger 
Managment Counseling 
***************************************** 
Terry Wilkes LPC 
                      (573)341-5844 
Sex Offender Counseling, Anger Management 
Counseling, Financial Management Counseling 
***************************************** 
Workforce Development /Meramec Addiction 
Counseling Services 
1202 Forum Drive 
Rolla, MO 65401 
                    (573)364-7030 
Mental Health Services, SATOP, Parenting Classes, 
GED Classes, Corrective Thinking 
Financial Management Counseling 
***************************************** 
Gibson Recovery Center 
1003 Hauck Drive 
Rolla, MO. 65401 
                     (573)368-7302 
Substance Abuse Services 
***************************************** 

PAYMENT INFORMATION 
************************************ 
Restitution send payments to 
 
Phelps County Prosecuting Attorney’s Office 
200 North Main Street, Suite G69 
Rolla, MO 65401         
                (573)458-6170 
Payments must be a money order, made 
payable to the victim or “Prosecuting 
Attorney of Phelps County” if multiple victims 
or if the victim’s name is unknown. 
************************************ 
 
Court Costs send payments to 
 
Phelps County Circuit Clerk 
200 North Main Street, Suite 201 
Rolla, MO. 65401 
                 (573)458-6210 
Payments should be a money order, made 
payable to the “Circuit Clerk of Phelps 
County.”  Case number should be written on 
the money order. 
************************************ 
 
Child Support send payments to 
 
Family Support Center 
P.O. Box 109002 
Jefferson City, MO. 65110 
               1 800 859-7999 
Payments should be a money order with  
your IV-D or MACSS case number written on 
the money order so it will be credited to the 
correct account. 
************************************ 

 


